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 503. PRESCRIPTION DELIVERY RESTRICTIONS. 
A pharmacist must not participate in any arrangement or agreement whereby filled prescriptions may be left at, 
picked up from, accepted by, or delivered to any place of business not registered as a pharmacy except that as 
follows:    (SD1202)(        ) 
 

01. Delivery. aA pharmacist or a pharmacy, by means of its agent, may deliver filled prescriptions to 
the patient, the patient’s residence, the hospital or other institutional facility in which the patient is convalescing, the 
correctional facility in which a patient is housed, or if a non-controlled substance, to the patient’s licensed or 
registered healthcare provider.  (SD1202)(        ) 
 

02. Storage for Delivery. Filled prescriptions may be picked up for delivery from a pharmacy when 
the pharmacy is closed for business if:   (        ) 
 

a. The prescriptions are placed in a secured delivery area equipped with adequate security, including 
an alarm or comparable monitoring system, to prevent unauthorized entry, theft and diversion;  (        )  
 

b. The secured delivery has walls that extend to the roof, solid core or metal doors, and all doors and 
other access points must be equipped with locking devices and be constructed in a manner that the hinge hardware is 
accessible only from inside the pharmacy;   (        ) 
 

c. The secured delivery area appropriately safeguards product integrity in accordance with USP-NF 
requirements;    (        ) 
 

d. The PIC, or a pharmacist designated by the PIC, and the approved transport agent solely have 
access to the secure delivery area. Two (2) factor credentialing is required for entry, which must include two (2) of 
the following:    (        ) 
 

i. Something you know (a knowledge factor);   (        ) 
 

ii. Something you have (a hard token stored separately from the computer being accessed); and(        )  
 

iii. Something you are (biometric information).   (        ) 
 

e. The secured delivery area has a means of recording the time of entry and the identity of all persons 
who access the secured delivery area;   (        ) 
 

f. The pharmacy maintains immediately retrievable records of all persons who have accessed the 
secured delivery area and each prescription stored and removed for delivery; and   (        ) 
 

g. The pharmacy maintains written policies and procedures for the secured delivery storage and 
removal of prescriptions.   (        ) 

  
            h. The PIC of a pharmacy that ships drugs by common carrier shall require the common carrier to conduct 
criminal back ground checks on its employees who have access to the secured delivery area.                     (        ) 
 

03. Qualified Returns to the Secured Delivery Area.  A pharmacist or a pharmacy, by means of its 



agent, may accept the return of the following drug or devices to the secured delivery area: 

a.  Emergency kits;                                  (       ) 

b. Prescriptions that were unsuccessfully delivered by the pharmacy, a pharmacist, or its agent, and  (      ) 

c.    Those deemed qualified for return pursuant to the Restricted Return of Drugs or Devices rule.     (        )  

    


